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Sina Chemical Ind.Co. (SCIC)
Customer Satisfaction Form
   Form No.:FQEQA04-17
Date:…………..
  We would like to thank you for choosing us to do business with.
   In order to meet your requirement better and determine your preferences, you are kindly requested to             c complete this Questionnaire.

1) * How do you usually contact SCIC? 
                  Personal visit            Phone            Fax              Email           Web site
2) * What is your field of activity:          End user                          Whole seller
             If whole seller:

      2-1) * What is your customers share percent:
        ● Producers……….. %
        ● Retail traders……..%
3) * How do you weight our following services?
                 Responsibility, Professional attitude, Performance and Competitive advantage:



1
2                          3  
4
5
        ● Easy two-way communication:       1        2       3        4         5
        ● Sales staff behavior                 :       1       2        3        4         5
        ● Product pricing                        :       1        2       3        4         5
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     ● Pricing terms and conditions    :     1        2        3       4       5
     ● Delivery period                        :      1        2       3        4       5

     ● On time shipment                     :      1       2       3        4       5
      ● Order status notification          :     1        2      3        4        5
      ● Client’s complaint handling    :     1        2      3       4       5

      ● Technical advice                     :      1        2      3       4       5
      ● Quality of product(s)              :      1       2      3      4        5
      ● Availability of product(s)       :      1        2      3       4       5
      ● Variety of packaging              :      1       2       3     4      5
      ● Quality of packaging              :      1         2       3      4     5
4) If you are satisfied and intend to continue dealing with us, please briefly answer the following questions:   
       ● Would you be prepared to recommend us to others? If yes:
        …………………………………………………………… 
                ● May you please let us know about your other suppliers and our competitors 
       …………………………………………………………….

       ● Do you think we can provide you better services? if yes:
       ………………………………………………………….

               ● Please let us know how?
        …………………………………………………………….
5) Any other suggestions (if any) 
…………………………………………………………….

  -------------------------------------------------------------------------------------------------------------------------------   
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     Position:                                                                  Email:
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